
CAPABILITY STATEMENT



Subtera has been providing subsurface utility 
locating services in Western Australia for 20 
years. A dependable reputation means they 
work with Australia’s largest Environmental, 
Construction and Civil Engineering companies 
as well as Federal, State and Local Government 
clients, in the metro area and remote locations.

HOW CAN WE HELP?
Delivering ‘peace of mind’ through:
•  3D mapping of the subsurface infrastructure for design
•   Subsurface Utility damage avoidance for  

Environmental Drilling/CPTs
•  Site investigations for new construction projects
•  Potholing and Markers for damage avoidance

•  ATCO High Pressure Gas supervision

WHY CHOOSE US?
Quite simply, it’s having a technician on the ground with  
the industry experience to handle high risk situations that 
matters most. That’s why we strive to keep our crew at 
Subtera for the long term.

In this business it’s the experience, culture, consistent 
procedures and level of training of the field team that most 
clearly separates a company from the crowd. In working with
Subtera you will observe levels of efficiency, responsiveness 
and reliability which are not commonly found in our industry.

Our cloud based scheduling system enables our teams to 
have all the plans required for the job on site. All the records 
pertaining to your job are archived and are always on hand for 
immediate retrieval. The team will turn up when they say they 
are going to with the latest technology and information they 
need to get the job completed on time and within budget.

“We run a strict dig permit 
system at Coogee Chemicals, 
we don’t have to reinvent the 
wheel every time a locating 
tech from Subtera is booked 
in. They know our system  
and what documentation  
is required.”

John Reid, Coogee Chemicals

“For $1 we spend with 
Subtera at the design stage 
of a project we expect to save 
$4 on the overall project, its 
just makes good business 
sense, AS 5488 is the way  
to go for future projects.”

Paul Blignaut, AECOM



LEGISLATION EXPERTISE
Partner with a company that knows the rules and legislation. 
Our documentation specifies every known utility in your work 
zone so that all asset owners infrastructure has been taken 
into account and located. 

Not only are we protecting the client from damages  
and delays but also protecting the assets owners  
valuable infrastructure.

INSURED READY
When you partner with Subtera feel safe in the knowledge  
that our Workers Compensation/Professional Indemnity/Public 
Liability/Vehicle and Equipment insurances are all valid and up 
to date and in line with industry expectations. We’ll forward all 
the relevant certificates through when requested.

HEALTH, SAFETY AND THE  
ENVIRONMENTALLY ASSURED
Our working environment is harsh and unforgiving and 
demands a world class HSSE system. It is an ever evolving 
system with yearly auditing. We strive for Goal Zero - Safety 
Incidents with our team, the public, infrastructure and the 
environment. Our Prestart application makes it easy for  
our staff to log Safety concerns which is monitored in  
real time by our operations staff.

WHAT DO WE DO
Rather than focus on our specific services and features it is 
best to consider Subtera as a company that provides ‘peace 
of mind’. Whether you are not 100% confident of where 
subsurface utilities are located and need to fulfill insurance 
and/or OHS obligations, you can rely on Subtera to provide 
you with accurate and timely location information before 
commencing any excavations.

“When we get called in for 
burst water main at a defence 
base we need to act quickly, 
we call Subtera because of 
their availability, knowledge of 
the defence infrastructure and 
have all the documentation  
to get the dig permit over  
the line”

Tom Flower, Ace Plus



GENERAL LOCATING AND CONCRETE SCANNING
Contact us now to schedule one of our highly trained 
technicians with years of experience to locate the subsurface 
utilities so you can move forward with your project with  
peace of mind.

DAMAGE PREVENTION
Imagine letting your contractors get to work knowing  
the utilities are located and marked with PVC markers.  
Have piece of mind knowing your actions will save costs  
in damages and injuries.

SURVEY PLUS - AS5488
Dealing with subsurface utilities on large projects can be 
daunting and the lack of knowledge will lead to planning 
delays, redesigns, damages and outages. We see this 
everyday and the costs can be immense.

Subtera will provide your project with data in the format  
you choose with attributes so you can integrate the data  
into your GIS and create 3D models.

SUBTERA ARE OUR PREFERRED PARTNERS

Contact us now for a booking or quote  
1300 046 636 or info@subtera.com.au


